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Disposition of Claims 

4) ^ Claim(s) 1-63 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 
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DETAILED ACTION 

Response to Amendment 

1 . This action is in response to the communication filed on December 26, 2007. 

2. Claims 1-63 are pending in this action. 

3. The applicant's arguments with respect to claims 1-63 have been fully 
considered but they are not deemed to be persuasive. For examiner's response to the 
applicant's arguments or comments, see the detailed discussion in the Response to the 
Arguments section. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-10, 12-16, 18, 20, 23-63 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Garcia (US 2003/0007612). 

As per claim 1 , Garcia teaches, "a method for evaluating compliance of at least 
one agent reading at least one script to at least one client", the method comprising at 
least the following: 
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"conducting at least one voice interaction between the at least one agent and the 
at least one client, wherein the at least one agent follows the at least one script" 
(paragraphs 0012 and 0013); 

"evaluating the at least one voice interaction with at least one automatic speech 
recognition component adapted to analyze the at least one voice interaction" (paragraph 
0047); and 

"determining whether the at least one agent has adequately followed the at least 
one script" (paragraph 0049). 

As per claim 2, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting at least one voice interaction involving a telemarketing 
agent" (paragraph 0049). 

As per claim 3, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting at least one voice interaction governed by at least one 
script that includes text corresponding to at least one offer of at least one of goods and 
services" (paragraph 0049). 

As per claim 4, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting the at least one voice interaction at least in part on at 
least one communications network" (paragraph 0047). 

As per claim 5, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting the at least one voice interaction at least in part on a 
publicly switched telephone network (PSTN)" (paragraph 0045). 
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As per claim 6, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting the at least one voice interaction at least in part on at 
least one Internet" (paragraph 0029). 

As per claim 7, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting the at least one voice interaction at least in part on at 
least one communications network having at least one wireless component" (paragraph 
0040). 

As per claim 8, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting at least one telephone call " (paragraph 0040). 

As per claim 9, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting at least one telephone call that is initiated by the at least 
one client" (paragraph 0043). 

As per claim 10, Garcia teaches, "wherein conducting at least one voice 
interaction includes conducting at least one telephone call that is initiated by an entity 
other than the at least one client" (paragraph 0046). 

As per claim 12, Garcia teaches, "further comprising performing at least one 
action based upon at least one result of the evaluating of the at least one voice 
interaction" (paragraph 0047). 

As per claim 13, Garcia teaches, "wherein performing at least one action includes 
transmitting at least one signal to the at least one agent" (paragraph 0048). 

As per claim 14, Garcia teaches, "wherein performing at least one action includes 
transmitting at least one signal to at least one reviewing authority" (paragraph 0049). 
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As per claim 15, Garcia teaches, "wherein performing at least one action includes 
making at least one entry in at least one script compliance incentive system" (paragraph 
0012). 

As per claim 16, Garcia teaches, "further comprising reviewing at least one 
determination of whether the at least one agent has adequately followed the at least 
one script" (paragraph 0012). 

As per claim 18, Garcia teaches, "wherein evaluating the at least one voice 
interaction includes evaluating a plurality of panels" (paragraph 0049). 

As per claim 20, Garcia teaches "further comprising comparing data representing 
an actual duration of at least one interaction, wherein the at least one agent reads at 
least one script to the at least one client, to data representing an expected duration 
parameter associated with the at least one interaction" (paragraph 0054). 

As per claims 23-60, they are interpreted and thus rejected for the same reasons 
set forth in the rejection of claims 1-10, 12-16, 18 and 20. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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7. Claims 11, 17, 19, 21, 22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Garcia (2003/0007612) as applied to claim 1 above, and further in 
view of Rtischev et al. (US 5,634,086). 

As per claim 1 1 , Garcia teaches, standard voice interaction IVR and voice 
recognition is used to automatically routing the call (Paragraphs 0044 and 0047). Garcia 
does not explicitly teach, "wherein evaluating the at least one interaction includes at 
least the following: converting the at least one voice interaction into at least one digital 
signal comprising at least one spectral representation of the at least one voice 
interaction, comparing the at least one digital signal to at least one reference standard 
that includes at least one known vocabulary, and matching the at least one digital signal 
to at least one of words and phrases contained in the at least one reference standard". 
However, Rtischev teaches, "wherein evaluating the at least one interaction includes at 
least the following: converting the at least one voice interaction into at least one digital 
signal comprising at least one spectral representation of the at least one voice 
interaction, comparing the at least one digital signal to at least one reference standard 
that includes at least one known vocabulary, and matching the at least one digital signal 
to at least one of words and phrases contained in the at least one reference standard" 
(col. 1, lines 44-54; col. 4, lines 51-58; col. 5, lines 4-27). Therefore, it would have been 
obvious to one of the ordinary skill in the art at the time of the invention to use a well- 
known voice recognizer as teaches by Rtschev in the invention of Garcia because 
Rtschev teaches his invention provides for real-time conversation between the system 
and the user (col. 3, line 66 to col. 4, line 2). 
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As per claim 17 and 19, Garcia does not explicitly teach, "script includes defining 
at least one score assigned by the at least one automatic speech recognition 
component". However, Rtschev teaches, "script includes defining at least one score 
assigned by the at least one automatic speech recognition component" (col. 5, lines 47- 
67). Therefore, it would have been obvious to one of ordinary skill in the art at the time 
of the invention to use Rtschev's teaching in the invention of Garcia because Rtschev 
teaches his invention provides for real-time conversation between the system and the 
user (col. 3, line 66 to col. 4, line 2). 

As per claims 21 and 22, Garcia does not explicitly teach, "a comparison of data 
representing an actual duration of the at least one interaction to data representing an 
expected duration parameter associated with the at least one interaction". However, 
Rtschev teaches, "a comparison of data representing an actual duration of the at least 
one interaction to data representing an expected duration parameter associated with the 
at least one interaction" (col. 9, lines 1-22). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time of the invention to use Rtschev's teaching in 
the invention of Garcia because Rtschev teaches his invention provides for real-time 
conversation between the system and the user (col. 3, line 66 to col. 4, line 2). 

Response to Arguments 

8. The applicant argues that Garcia has a priority date of 08/26/2002 while the 
instant invention has a priority date of 02/15/2001 . AS such, Applicant does not believe 
that Garcia is a valid basis for providing the 35 U.S.C. § 102 or § 103 rejection. 
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The above arguments are not persuasive because Garcia (Application Number 
10/228,495) filed on 8/26/2002, which is a continuation of Application Number 
09/538,1 12, filed on 03/29/200 . Wherein instant application filed on 09/29/2003, which is 
continuation-in-part of Application Number 09/785,048 filed on 02/15/2001. Therefore, 
instant application's subject matter covered by application 09/785,048 has a priority 
date 02/15/2001, on the other hand reference Garcia's effective filing date is 
03/29/2000. 

Conclusion 

9. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Contact Information 

1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abul K. Azad whose telephone number is (571) 272- 
7599. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patric Edouard, can be reached at (571) 272-7603. 
Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 
Or faxed to: (571)273-8300. 

Hand-delivered responses should be brought to 401 Dulany Street, Alexandria, 
VA-22314 (Customer Service Window). 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

April 7, 2008 /Abul K. Azad/ 

Primary Examiner 
Art Unit 2626 
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